exacqgVision Support

Portal

Why does my PTZ not work completely
on the ACTiI ACD2100 camera?

First, make sure that your Analog camera is using Pelco-D protocol and that its
address is set to 1.

Also, in some versions of the exacqVision software, the speed is not correctly sent to
the camera when using the Pan and Tilt functions. To fix this, adjust the speed bar
under the Pan and Tilt controls.
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