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VADP Upload Fail on Vivotek Cameras

After formatting an SD card for a Vivotek camera, the VADP upload can fail with the
following error:

Create "/mnt/auto/CF/vadp" failed
Upload module failed
Upload VADP package failed

This is caused by the camera's inability to create the default folder on the SD card.
If this occurs, complete the following steps:

Remove the SD card and install it into another machine.

Navigate to the SD card's root.

Create a directory with the name "vadp."
Reinstall the SD card into the camera and continue with the installation.
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