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exacqVision Support 

Portal 

Settings for motion detection sensitity 
on Samsung cameras may appear 

different when deleting and re-adding 
camera 

Description 

exacqVision displays a value 1-100 for motion sensitivity. The camera itself only uses a 1-10 

scale. When the user sets the sensitivity to 23, the actual value maps to 2, but the GUI still 

displays 23. If the camera is deleted and re-added, the sensitivity would display 20, rather 

than 23. 


