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exacqVision Support 

Portal 

Panasonic Cameras Cannot be Found 
Using an IP Camera Finder after 20 
Minutes 
Panasonic cameras stop responding to the IP camera finder after they have been 
powered up for 20 minutes. This applies to the finder in exacqVision Client and the 
Panasonic search software. 

  

To find a camera that has been powered up for 20 minutes or more, restart the 
camera to reset the timer. 

 
 


