Exacq | Knowledge Article Security | Access | | Intrusion | Converged Solutions | Services

Linux 4 K Camera Resolution Drop Down Menu
Not Displaying Resolution

Description:

Certain Axis camera models configured with 4K resolutions (2840x2160 or higher) do
not display the selected resolution in the Resolution drop-down menu within the Exacq
client on Linux systems. Although the resolution field appears blank in the user
interface, the camera continues to operate and record correctly at the configured 4K
resolution.

This issue occurs only when the highest resolution is selected and affects specific
camera models and firmware versions. Lower resolutions display correctly in the drop-
down menu.

NOTE: This is a Client Issue.

Tested Version:

Client Version: "25.1.8.0"
Server Version: "25.1.10.0"

Platform:
Operating System: Linux Ubuntu 22.04.4

Steps to Reproduce:
STEPS TO REPRODUCE:

1. Connect a supported Axis camera to the Exacq system.
2. Navigate to Camera Settings in the Exacq client.

3. Change the Resolution drop-down selection to the highest available resolution
(2840%2160 or higher).

4. Save the configuration.

5. Observe that the resolution field appears blank in the drop-down menu, despite
the setting being saved.
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Expected Result:

The Selected camera resolution should be displayed correctly in the Resolution drop-
down menu after saving the configuration.

Actual Result:

When the highest (4K) resolution is selected, the Resolution drop-down menu does not
display the configured value. Selecting a lower resolution causes the correct value to
appear. The camera continues to record correctly at the selected 4K resolution despite
the Ul display issue.

Solution

We have identified and resolved this issue, and the permanent fix will be included in a
future release. We have also confirmed that the issue is fully resolved on Linux clients.

Currently, a test build containing the fix is available:
Client Version: 26.0.1010.0

Please let us know if you would like assistance with testing or deploying this build.
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