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Exacq

Technical Bulletin - TAB Number: TB-00456-00-241004

Downloading additional languages for Windows 11.

Date Issued: 4" October 2024
Issue: Required language not included in list of pre-installed languages.

Solution:

Add a language to the list of preferred Windows display languages.

Procedure

1. Click Start and in the Search for apps, settings and documents bar, type language

settings.

2. Click Language settings, then click Add a language.

- o X
Time & language > Language & region
Windows display language
) windows features like Settings and File Explorer will appear in this English (United States)

language

Preferred languages Add a language
Microsoft Store apps will appear in the first supparted language in this list

English (United States)
language pack, text-to-speech, speech recognition, handwriting, basic typing

English (Ireland)

language pack, text-to-speech, handwriting, basic typing

Korean
language pack, text-to-speech, handwriting, basic typing

Spanish (Spain)
language pack, basic typing

Region
Country or region
Windows and apps might use your country or region te give you local Ireland ~
content
Regional format
%F  Windows and some apps format dates and times based on your regional English (Ireland) ~ ~

format

1 Johnson 7))

Controls

Johnson Controls - © 2024 - All Rights Reserved



Johnson Controls - © 2024 - All Rights Reserved

Exacq

3. Onthe Choose alanguage to install page, select the required language, then click Next.

Choose a language to install

Danish X
Dansk FRo0@
Danish

Dansk (Grenland) & (4]

Danish (Greenland)

& Display language @ Text-to-speech
O speech recognition & Handwriting
Cancel

4. Onthe Install language features page, select your required preferences, the click Install.

Install language features

Preferred language

Dansk -

Optional language features

A7 language pack @
9 Text-to-speech (10 MB) O]

@; Basic speech recognition (1 MB) @
@; Enhanced speech recognition {103 MB) 0]
1 Handwriting (4 MB) o}

Language preferences

\:\ Set as my Windows display language 0]

Required language features

B¢ Basic typing (9 MB) @
(Z) Optical character recognition (1 MB) 0]

Choose a different language

Install Cancel
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5. When the language download is complete, you are prompted to sign out and sign in to complete
the installation.

6. When you sign in, your new language is available on the Language and region page as a

Windows display language.

Continuous improvement statement

As with all processes defined by the Exacq Technical Services Group, this document is intended to be a work in
progress. Further refinements and suggestions are welcome and should be sent in writing to the email address
listed below.

Contact information

Contact Address: Video-Support@jci.com

Initial publication: 4 October 2024

Information furnished by Exacq is believed to be accurate and reliable. However, no responsibility is assumed by
Exacq for its use, nor any infringements of other rights of third parties which may result from its use. No license is granted by
implications or otherwise under any patent rights of Exacq.

© 2024 Johnson Controls. All rights reserved. JOHNSON CONTROLS and EXACQ are trademarks of Johnson Controls.
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