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Overview

Purpose

ExacqVision recorders now include Kantech Entrapass CE software. The purpose of this document is to guide the technician or
installer through the process of installing and registering Kantech Entrapass CE. It is required that the individual performing this
task is a Kantech Certified Technician in order to register the product.

More information about Kantech Entrapass CE can be found by visiting Kantech’s website:
http://www.kantech.com/Products/software entrapass ce.aspx

Installation

Entrapass Software Installation

Perform the following steps to install the included version of Kantech Entrapass CE on the exacqVision recorder.

1. Log out of the “user” Windows account

2. Login using the “admin” Windows account.
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3. Enter the password for the admin account.
a. Default password: admin256
4. Click arrow or press Enter

admin
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6. Double click the Kantech folder on the desktop to open the folder. Inside the folder there will be two items:

a. EPCE X.XX.XX folder (where X's

represent the version of Entrapass

CE) This is the folder which
contains all of the necessary files
for installing Kantech Entrapass
CE.

b. EntrapassWeb Setup - thisis a
shortcut with the proper path for
setting up EntrapassWeb on the
exacqVision system. if

EntrapassWeb will be installed this

file must executed when
instructed to do so later in the
install process. Do not execute
this file now.

7. Open the EPCE XX.XX.XX folder (Item a ).
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8. Inside the folder, double click the Setup.exe file to launch the

InstallShield setup for Entrapass CE.
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9.

If you receive the following User Access Control warning,
click “Yes” to continue.

10. Language selection prompt. For purposes of this guide

English was chosen. Click OK to continue.

11. The InstallShield Wizard will continue. No action needed

12. Welcome to the InstallShield Wizard.

"Entrapass Corporate Edition - InstaliShield Wizard

Select the language for the installztion from the cholces below,

|Englsh (unked States) PN v

[ ox ) concel |
/

N

‘Entrapass Corporate Edition - InstallShield Wizard

7 Ertrapass Corporate Edition Setup is preparing the InstalShield
(&Y VWzard, which wil quide you through the rest of the setup
process, Please wat,

Click Next.

hrededlly

‘Ertrapass Corporate Edition 645,18

Welcome Lo the InstallShield Wizard for Entrapass Corparale Edition

The It adShinid ‘Wzand ol install Erkrapsss Corporabs EQRIon 0n your corgutar, To comtin,
chck Nest.
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13. Setup Start - Select “Install Server, ‘Entrapsss Corporate Edition 64518
database and server workstation. Then Setup Stak
click Next.
ct Ihe opesabon youl wand
Iratad Server, dalabas
Insiol EntraPams witem comporents
ik E
~
sl e (1 pew> “’?4 Cancet |
v
14. Sybase Advantage Data Architect database is 'EntraPass Corporate Edition
being installed. There is no action to take during
this process. @ Pleas= wak while selup instals Sybase Advartage Dala Archilect,
15. End User License Agreement (EULA) - Ertrapass Coponte Edito

License Agreement

Click “I accept the terms of the license
agreement”. Click Next.

edd the folowing bcense &

End User Licerse Agresmart (SULA)

IMPORTANT - READ THIS END-USER LICERSE ACREEMENT ("ELLA") CAREFULLY EEFORE
CPENING THE DISC PACKALE, COWNLOADING THE SOFTWARE OR INSTALLING,
COPYING CR OTHERWISE USING THE SOFTWARE.

THIS BULA IS A LEGAL AGREEMENT BETWEEN YOU AND SENSORNATIC ELECTRONICS,
LLC (" TVCO"), AND GOVERNS YOUR USE OF THE SOFTWARE SCCOMPANYING THIS ELLA
WHICH SOFTWARE INCLUOES COMPUTER SO TWARE AND MAY [INCLUDE MEDLA,
PRINTED RATERIALS, AND "Of-LINE" OR ELECTRONIC DOCUMENTATION
(COUECTIVELY, THE "SOFTWARET). &Y BREAKING THE SEAL ON THIS PACKAGE,
DORTLOROING THE SOFTWARE OR INSTALLING, COPYING OR OTHERWISE USING THE
SOFTWARE, YOU AGREE TO EE EDUND BY THE TERMS OF THES BULA. IF YOU DO NOT
AGREE TO ALL OF THE TERNS AND CONDITIONS OF THIS ELLA, DO NOT OPEN,
DOATEOR0, INSTALL, COPY CR OTHERWISE USE TrE SOFTWARE,

1. SCOPE OF LICENSE. The Software may inchude computer code, program s
and ary cociated mecky, hardware of software heys, prnted matedal and electronic
doouerkation. The Software nay be peovided to you pre-instalad on » storags device
{the meda) as part of & computer systers or cther hardwers or derice ("System™). The
Softweare is probected by copyrght laves and internaticnal coprmight trasbies, s mel 4

© ) zccmpk the bermrs of the koersn sgrasmect

® 1 g0 rob accent the buvreg of the Knns sgresment
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16. Enter desired the User Name admin or the  [resmmmies
Windows administrator account name. Customer Informetion
Flease enber your infoomation.
Enter any Company Name. This name will
appear on reports generated by Entrapass.

Select Anyone who uses this computer o

Qoo Narre:

Click Next
Instald thes apolcaty
O Arryore o0 uses this computer (alf wsars)
@ Ocly for pe {admin)
| — \
bl ' | cma ([ gees T ca |
17. Verify install location ‘Erkrapass Corponate Edition 64518

ose Destination Location
L foider where s g
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18. Click “Install” to begin installation.

Ready to Install th
The

ik Jrutal bo begin the nstalaticn

1F you mant to review or change any of your instalstion sattings, dick Back. Chck Canced to et
the wizard,

bl [T T, | cones |

(Sowr R =cre
19. Please wait while the installer determines what other software EIRraF sz COTporate Editin

components need to be installed.
@ One moment please,

20. The installer may determine that .NET Framework [5G0 0a NET Framemork 4 Setup = |
needs to be installed or updated. Please allow " '

] Installation Progress nJ
this process to take place. It should happen Flaass wat whis the NET Framewark 5 being instalied, Whretr
automatically. NET

Fle securky venfication:
L —
All Fles were verfied successfuly.

Irstalation progress:

|
Irstaking NET Framevaark 4 Client Profil
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21. Select Yes, | want to restart my computer
now. Click Finish. The exacq system will
now restart.

EnstaltShield Wizard Complebe

NOTE: after rebooting there will be a long
pause while the displays show a blank, The Futalshi whrd oA Ertrspess Coports Edkion, Befre 104 0
blue screen while Entrapass is finalizing

configuration. Do not force the system off
during this time O T o et o T

B No, 1wl restat oy compuker laker

Renove arvy cheks from ther ditess, and than dick Firesh to complets sstup

Hresertl 4ol _ <Back ‘ Frizh _ caricel '

After the exacq
recorder restarts it will
automatically log in to
the restricted “user”
account. Please log out
of the “user” account
and log in to the
administrative account
(default “admin”).

Default password: admin256
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22. The desktop will now show five new icons.

a. Workstation

b. Server

c. Gateway

d. Smartlink

e. Entrapass Web

DO NOT double click the Entrapass Web shortcut icon that the installer has
placed on the desktop. The parameters of this shortcut are not correct for
being installed on an exacqVision recorder. This icon can be deleted from the
desktop.

Later, during the configuration of the EntrapassWeb client, you will be
instructed to launch the EntrapassWeb Setup shortcut icon found in the

Kantech folder on the desktop.

Please continue to Registration.
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Registration

Once Entrapass CE is installed it must be registered

IMPORTANT NOTE: The person doing the registration must be a Kantech Certified Technician.

1.

2.

Launch the Workstation Application from
the desktop icon

Click the green button to log in using a
temporary set of credentials

Log in using the User name kantech and
the temporary password that is
highlighted in the status bar.

Then click OK.

21
7 |
£- P 1)
BIj S |
(R |
OO L2006 10 - L v L2 0 127.001
OB EE ]
2 Openstorlogn =
€ /' Usar name
{ kankech
Passmcrd
.\ DunuuAnuonu‘-{
\-
\ v X Camel |
Lreegntered system, Plrige uie the folowing tenpoeaey mméd PPPTRAQCRONDSZFOMRT
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1. Click on the Options tab

| ne e v
2. Then click on Registration Y
o
fawa
[ =
r 14D4 BF34 BIEE  FG&BI SCAB
3. Click the “Click here to register” button to _ ,
. arwpares; parzveard n woe - (hck hase 4o sepnter |
register ENTRAPASS S ——
R L | Sywhars Corponents - Peabires Opfsone serilrnbers  JutalaeeCute |
s aicadl o ‘wuu IO Syvhars cpten HDITRETANAL LI )
X | €9 Ertrapuss web (1) AULITEE1ESLIOD 121016 11:1%0C AN

Opisnd oo addkiond ryaten corgorarts

| Conponees [rershaion oodes Fest s cononcted
| € (22 Wertctation DIN-0E0-F6123
Svdu: Server ;Q 3 Workstation FED BT 1 0EN)
| €9 MtrSee Gateny HOFIDIC2ENSHY
| 9 Svaetiink EFFCSMRS)GEE2

@ ~tvwe @ rﬁ hee ] | @ bamm]

(B2 o | [w ue

a member center account. (% cancel |

MNorth America

4. Contact Kantech using the information [ Regiration o)
provided to regiSter- Certified technicians System serial number 14D4 BF94 B7EG  FGB1  5CAB
can complete the registration process
online at www.kantech.com if they have Please register online at hitp:/fwww kantech.com or contact EntraPass support at: A

}-’ x

o Phone : +1{450 -2030
IMPORTANT NOTE: The person doing the Tollfree: 1(-88 560 (US & Canads)
registration must be a Kantech Certified Supportiom ;4.0 GMT -05:00)
.. E-mail : Kantechsuppont@tycoint.com
Technician.
Latin America
5.  When a confirmation code is received Argentina =
enter it here. Registration confirmation code 51D4 BBC4 83E7  8151|

6. The OK button will become enabled upon
entering a proper confirmation code.
Click OK when done entering code.
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Click Close button.

II Sysine srial number 1404 BFS4  BIE6  FOB  SCAB
ENIRAPMS [—

|
WTES (3000 bavsksd ‘ () Werkztation 1-G60-F 612
Mrror ;:a.u i Redndart Zerver ‘ 0 (3 Workatation HED G- 140EN)
| She Gt 9 WRFSEe Gatewy HOFIDIC2EI 5P
(|8
T tataoe  Svatik EFFCO540RS)-GEE2
‘Wdea Vet
Wk
I Ok bt to retell cormponent: ]
| Vv iz aPasn 150 ctads | @ wvue | (@ rw e | | bpemsen |

When prompted for changing the Conenction
Password, it is OK to leave these fields blank and
click Cancel.

Close the Workstation application.

e B B
"-J—

mu@qn

Answer YES to both of these questions if
prompted.

You arethe last user to logn o
Do you want to log out anmway

Do you really wank to axk?
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EntrapassWeb Client Setup

Open the Kantech folder on the desktop and Q)5 > ramean =% | Search Kantech
launch the EntrapassWeb Client Setup shortcut. e N i b =v 1§
S Favorites * Nime . Date modfied Typ=
B Desktop | EPCE 60528 V132016 233 P File folder
& Doaricads [# Entrapassieb Sstup 1212035 054 AN Pinned Site Sh.,

.. RecentFlaces

4 Libeasies =
| Documents
o Muse
e Pictures

m@ Nt cahotaeraaiiress) DO« BEC u & Tyco Emozass x| I kO

A browser will open with a prompt to install
Microsoft Silverlight. Click “Click now to
install” to continue.

To view this.
. Shierigh
\Ikk now to install

QUICK COWNLOAD / 30 SECOND INSTALL

Irtnaaet seiinc e tusmac! ofl by lefonh. {50o0 ) e o memnguiagen -} [ Ten naotannt mitene U *

@m& Nipcmoraeoaacms) DO = B G || @8 TcoEmagass x| l S ted

Click “Run” to begin installation. e

o el

Click now to install

GUICK COWNLOAD / 30 SECOND INSTALL
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When prompted for User Access Control, click Yes.

Click “Install now” to install Silverlight.

These two options are of no consequence.
e  Make Bing my search engine
e Make MSN my homepage

They are checked by default but they can be unchecked if
desired.

The option “Enable Microsoft Update (recommended)” is
recommended to leave checked (its default state).

Click Next.

Microsoft*

Silverlight

Install Silverlight

By cicking Install now you acospt the Siveckioh license
ayeament,

Vigethe Sivoright Licanse Agicemant

Sheerbight updates aukomatically.

Vise the Sibvadight Privacy Statemant

[V Make Bing my search engine™

[V make M5H my homepage®
"Fpphes to Intamet Explocer, Firefox, Chroma and Sxf

Mcrosoft Servics Spresment
Privacy Poley

Microsoft*

Sllverllght

Enable Microsoft Update
Maosoft Update debvers updates for Sitverdight and othear
Micrasoft software,
v
Micsoscht Update (s ded)
Mictorott Update Privacy Statemant
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Installation is complete.

Click Close.

[x]
Installation successful
N V You may have to refresh (F5) the Web page for
: thase changas to take effect.
Mic.rosoh‘ %
Silverlight
[ Chose |

Upon clicking “Close” from the Silverlight

installation, another browser instance or tab Bl < [ e

should launch prompting for the Tyco
EntrapassWeb install.

Click “INSTALL”

P ::C ! 3;»,\:0 Ereasass

This application must be instaled
Click the 1 Do,

Irtracet 1nttings ace tused off by defack.

Qea't shoer tha memage agan Tum on Intrarat wttings

When prompted with the Security Warning, click “Install”.

) Mones cobions.

ligher could rat b verified, re you sure yau
tal this application?

None:  EntaPais Web
Sew httpdlacahont
Pulluber: Usveriicd

This appbcation does nok bave 3 wabd digtd signshee that veribes the
pubksher, You shoud orly 1un software from publebess you st

=]
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When the install completes, a login prompt should g =
be displayed. There are key things to look for here.
1. Username: admin
2. Password: admin256
3. Ensure name here is as expected
4. Ensure that this says “Powered by
Kantech”. If you only see “Powered by...”,
then a connection has not been
established with the Kantech services and
there is a problem.
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Final Steps and Cleanup

Another tab or web browser may open :
indicating that you can launch & Go;g, ANSUORSENAL =B O] 5 Tcs Evwons
EntrapassWeb from the Start Menu of e :
Windows. This window can be closed.

Launch from your
desktop

EntraPass Web is already installed
on your computer. You may need
to launch your application from
the start menu. You might also
have a shortcut on your desktop
to facilitate further quick access.

Irtracet snttings ave tumed off by defach. D=0t shoe tha memage agun Tum on Intrarat wttings

Clean up the desktop by deleting or moving the

Kantech installer off of the exacq recorder. This Delete or move off of exaca recorder

will free up about 1 GB of space on the OS/boot
drive.

Next, delete the EntrapassWeb icon that was

initially created by the install of Entrapass. This Delete this icon

icon is invalid and will never be used. The second
icon is the proper one.
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1. Select the first icon and right click then choose Delete. Or Delete Shortcut =
press the Delete key. Are you sure you want to permanently delete this shortcut?
P Entrapass Web
2. Click “Yes” when prompted if you are sure you want to NS Entrapass Web
delete the icon. W neb

(= )]

Your desktop should now look like this

Galemy,

5
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Backup Configuration

There is a limited amount of space on the local hard drive. A remote location for the backup operation of
Entrapass should be considered. It is recommended that you configure the backups to target a network
share or other removable media such as a USB drive or CD.. To do this, perform the following steps.

Open Workstation

Click Options

Click Backup Scheduler

Select “Specific Folder” radio button

Click on the browse icon

Click on the drop down box

Select network share or removable media (in this example, a USB drive with drive letter E:\)
Click OK

Repeat steps 1 - 8 for each tab, Data, Archive, In/Out and Video event

LN UAEWNRE

NOTE: The “Default folder” setting will write this data to the “C:\Program Files (x86)\Kantech\Server_CE\” area. This setting is
not advisable because it resides on the exacqVision local drive.
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w

$743

Farmat Pavzward  Lesgusge Denkn Pararzatars Tformation  Rheduler L ] ce Wedatstce
ce
] B8 Backip Scheduby (8] Lf B Setect s dirwrteey
Oota  Audvms | )k Video weenk | v o Cueciory nawe 7 P

| ekorasc bach [%  cave | L [ carcn |
Dachu fokder | Pobdws —
‘ e el || ew (e )
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The installation and registration process is now complete. Please see the integration guide here, exacqVision-Entrapass Integration
Guide to continue with integrating Entrapass with exacqVision.

exacq\ision exacqVision-EntraPass Integration Guide

Requirements

The purzene of 1his istegretion guide is %3 demorotraie the process of intngrateg Cactech Entrefos accen comteal syatem with
euogVision VWG syves.
Software version regurements
*  seacgiiaion Server veruon S.8.2 or bter witt Professona ikerae
Entropas version: 6.01 o later

Installation

Prepore the exscgVision server

*  Create as accourt with rivieges on the Server 20 Be weed by [readan.
®  Note e IF addrens of the machene that exacgVinion server @ cunming on.

irataf Untrepan

stll Entrafinss as deatted in the ErndaPesns hon directory fakder S) These documents can sba be faund in the
"C\Program Files [x86\ A Tolder after Aler EnaraPass Is iestalled, the inctaller can log n
o the unregatersd veriion for setting op the integraton.

Double<hek 1he a0 00 the Desinag 19 Lawrch TatraPusy

L Ertar the sutomatically geows ated password found Mghlighted in yellow.
2. CkxOC

¥ Cpemates tage L
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