exacqg\ision Exacq Commend Integration Guide

Purpose

The purpose of this document is to provide guidance configuring the exacq Commend integration. Thisis a
guide to a working example of the integration. The configuration settings across the different systems work
together.

(fea I It is possible to receive ICX messages from the Commend server into ExacqVision via serial data over a
TCP port without the need to record the RTP Audio. In this case, there is no need to install the evRTPshim
plugin.

For more information on Serial Data setup in exacgVision, see our Serial Integration User’s Guide.

Software/Hardware Requirements

Exacq
1. exacqVision server 7.7.101.94311 (dev build - to be provided)

2. exacqVision client 7.6 or later
3. exacqVision Enterprise or professional license
4. admin account access on the exacqgVision system (default credentials admin/admin256)
5. exacqVision evRTPshim ( software plugin found here )
Commend

6. Software package version PRO2.1 or higher

7. RTP recording interface via Intercom Station or IP subscriber

8. Commend CCT800 utility 5.0 (as tested)

9. Commend Intercom Server (GE300, IS300, GE80O, SIS) and Intercom Stations
10. Central time synchronization server for Commend server(s), intercom stations
11. ICX License to enable data interface

12. D Level subscriber port per recording channel

13. L-IP-REC-1 license per recording channel

Overview

1. Configure Commend system via CCT800
2. Install and configure exacgVision evRTPshim
3. Update and configure exacqVision
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Commend Configuration

The following information and screenshots illustrate some of the settings in the Commend system. A Commend
expert would be helpful here as this guide lacks specific detail in this section at this time.

Commend System End Goals:
1. The Commend system needs to have one or more RTP channels configured to transfer audio to
exacgVision in a pooled fashion.
2. The total number of Commend modules should be known and assigned numerical values such as 101,
102, 103 and so on.
3. Each RTP channel shall stream both sides of any given conversation between two Commend modules
(full duplex)

Data Interfaces (TCP/IP tab)

| File dotercom Seever  Options  User View Window 7

BEH OIS 00| M@ R %o [lIogr ~HE O
CCTH00_ Com mend_23-March-2016.0CT

@ @@ Intercom Seever - Block 01 ~
o ¥ - Settings .

G Paameter =
4 B Outputs
@ B Inputs
A G Neteortk
& ﬁ Itedaces

- = Datainterfaces

1 1
Local port | Remare [P Addres: Remote port Iole nterval  [dle response time osce | |
X ~| 18090 £00.0 1] IMratelsy  » |2 Secon(s) ~|0

| 1790 200.0 i IMrtels)  v|2Secondls)  ~0

| el
| == Tiehrn
| == VelPREC
= Applicaton-specificlr o
2 G Sdcrier
-+ Namng
|- = Entitiements
|-+ AlCaks f Group Calls
.+ Group Call with faedb

14. 1/S-P - 1/0-10 G3-GEP

15. Call Number - D109

16. Description - Exacg-Interface
17. Type of connection - ICX

18. Local Port - 18000

19. Remote IP Address - 0.0.0.0
20. Remote Port -0

21. Idle Interval - 1 Minute

22. Idle Response Time - 2 Seconds
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RTP Configuration

_ File Irzercom Server  Options  User View  Window 7
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RTP - CHiL
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RTP server  w

# @@ Network
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v Audio - Features
L=+ DSPFeatures
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11-2 G3-P-50 ([0)

V13 G3-P-10 (D)
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wL
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03

RTP - CHZ

ES931A-CW

EEQMAS

WEE107]

WSI0INICM

0.10.0127

50¢

135t w0
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TP server | Bacqinteface v |Onvals

-+ Sgml Tores - DIP S
-+ Audio recording -
|+ UserLogin 1
- © RTP Configuration
+ Calling histoey
_— Bording
& Sation properties

The following audio protocol configuration on the Commend System was:

a. RTP Server IP - exacq server IP address where to stream audio
RTP Port 5002 (starting) - port on exacq which will be listening for incoming audio data.

o

Increment by two for each additional audio channel (RTCP is usually the odd port value)
Quality = 3,5 kHz U-law

Reduction=0

RTCP = Off

Mode = RTP server

Interface Synchronization = Exacq-Interface (if this is not correctly configured Exacq will not be

@+ a0

informed to record audio)
h. SNTP =Onvia IS

Commend Support
(Technical Support, Training tools, and more)

Website: https://www.commend.com/en-us/commend-inc/tech-support-desk.html
Phone: 1-201-529-2425
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evRTP Shim

This plugin is optional in some cases. Depending on your configuration needs, messages from the ICX server can
be received by exacqVision as serial data and used for event linking purposes if recording audio is not required.
(see note on page 1 of this document)

Log in to exacqVision server using admin account

1. Logout of the user account
2. Login using admin account (default credentials admin/admin256)

N

Install evRTP Shim

3. Copy the evRTP Shim to the exacqVision server
4. Run the evRTPShim.exe installer on the exacqVision server.
5. Click Run when prompted by the Security Warning

Open File - Security Warning =
We can't verify who created this file. A want to
run this file?

i il Name: Z:AmscheidlerexacqVisi 1100.0.exe
L8|
=] Type: Application
From: ZAmscheidler\exacqVis| 100.0.exe
A
3 ] This file is in a location outside your local network. Files from
0/ locations you don't recognize can harm your PC. Only run this file if
you trust the location. 'What's the risk?

6. Click Next and follow the prompts through the install

\/ exacqvision RTPshim - 1.0.100.0 Setup o] @ k)

Welcome to the exacqVision
RTPshim - 1.0.100.0 Setup Wizard

This wizard wil guide you through the installation of
exacatision RTPshim - 1.0.100.0.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system Files without having to reboot your
computer.

Click Next to continue.

exacg\ision
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Configure evRTP Shim

Click Edit evRTP shim configuration from the Start menu

| Lalculator

Control Panel

V psExplore.exe - Shartcut
D
}B Edit evRTPshim configuration

K Workstation

and Printers

Default Programs

Help and Support

> AllPrograms Windows Security

I |Searrh programs and files pel ‘

2. Port - this is the port which you will use to
create RTSP connections from exacqVision
3. Address - The IP address which you will use to

-

I'57 exacqVision RTP Shim Configuration Editor

File Edit View Help

Root of evRTPshim configuration

Option

>

establish an RTSP connect from exacqVision Port 8554
4. Frequency - PCM Frequency that is set in T b Ll
. v ICXserver
Commend and exacq. This is usually 8000. e e
5. Port - Commend’s ICX communications port. = po: l D s
6. Address - IP address of Commend system Aidacs 101011
7. ID - The station ID of the Commend system. + NVR
Commend ICX server will report all of its station Addres 127.0.01
IDs to exacq. Specify those station IDs here in ¥ Station
this field for each station. . 101 7
8. ExacqSerialPort - This is the port that is defined ExacqSerialPort 7271
for delivering serial data specific to each station [r-Atabon J
L ‘D 102
to exacqVision. s e
. Tl
9. Save - Click Save st S i
tion
13 X
10. Restart the evRTP shim by using the Stop
evRTPshim service shortcut Save Exit Reset All
11. The click on the Start evRTP shim service
shortcut . =acqVision RTPshim
p Edit evRTPshim configuration
Alternatively you can use services.msc S CEAS T SN BEcvice
2| Stop evRTPshim service
h Uninstall
| View evRTPshim log
@ Visit Exacq Technologies online -
1 Back
! |T".'.':h,m»:57':: ms and files pel
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Exacq Configuration

Update exacqVision server to 7.7.101.94311
This is a development build of exacqVision server and can be downloaded here, 32bit or 64bit:

e https://crm.exacqg.com/release/Vision%?20Server/7.7.x/exacgVisionServerDev-
7 7 101 94311.exe

e https://crm.exacqg.com/release/Vision%?20Server/7.7.x/exacqVisionServerDev-
7 7 101 94311 x64.exe

Once downloaded run the installer and accept defaults through the installation process.

Update exacqVision client to 7.6
Click on the exacqVision logo for client update
felfaE==)

Q exagqg\Vision

Alternatively you can download the latest client application here, 32bit or 64bit:
e http://cdnpublic.exacq.com/7.6/exacqVisionClient-7.6.4.94409.exe
e http://cdnpublic.exacq.com/7.6/exacqVisionClient-7.6.4.94409 x64.exe

Once downloaded run the installer and accept defaults through the installation process.

+1.317.845.5710 USA (Corporate Headquarters)
+5255.56080817 Mexico Page 6 of 15

WWW.exa Cq .CO m +44.1438.310163 Europe/Middle East/Asia Updated May 2020

+31.485.324.347 Central Europe


https://urldefense.proofpoint.com/v2/url?u=https-3A__crm.exacq.com_release_Vision-2520Server_7.7.x_exacqVisionServerDev-2D7-5F7-5F101-5F94311.exe&d=CwMCAw&c=0YGvTs3tT-VMy8_v51yLDw&r=KRPnMIaaRsSfuFV60AiYnH1V_7AYtSYesMnhT9GZE4A&m=_rKd-t-ilC0ozm_TDR_rmgeraljZNiUwvktiMGD999E&s=5hTFClc_BObrchhbUnQNStejze_-YtxniIytkcIPr34&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__crm.exacq.com_release_Vision-2520Server_7.7.x_exacqVisionServerDev-2D7-5F7-5F101-5F94311.exe&d=CwMCAw&c=0YGvTs3tT-VMy8_v51yLDw&r=KRPnMIaaRsSfuFV60AiYnH1V_7AYtSYesMnhT9GZE4A&m=_rKd-t-ilC0ozm_TDR_rmgeraljZNiUwvktiMGD999E&s=5hTFClc_BObrchhbUnQNStejze_-YtxniIytkcIPr34&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__crm.exacq.com_release_Vision-2520Server_7.7.x_exacqVisionServerDev-2D7-5F7-5F101-5F94311-5Fx64.exe&d=CwMCAw&c=0YGvTs3tT-VMy8_v51yLDw&r=KRPnMIaaRsSfuFV60AiYnH1V_7AYtSYesMnhT9GZE4A&m=_rKd-t-ilC0ozm_TDR_rmgeraljZNiUwvktiMGD999E&s=rCUZSoEl4_a5TX-99umU75FaGCl_wZW8306hotBZb4g&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__crm.exacq.com_release_Vision-2520Server_7.7.x_exacqVisionServerDev-2D7-5F7-5F101-5F94311-5Fx64.exe&d=CwMCAw&c=0YGvTs3tT-VMy8_v51yLDw&r=KRPnMIaaRsSfuFV60AiYnH1V_7AYtSYesMnhT9GZE4A&m=_rKd-t-ilC0ozm_TDR_rmgeraljZNiUwvktiMGD999E&s=rCUZSoEl4_a5TX-99umU75FaGCl_wZW8306hotBZb4g&e=
http://cdnpublic.exacq.com/7.6/exacqVisionClient-7.6.4.94409.exe
http://cdnpublic.exacq.com/7.6/exacqVisionClient-7.6.4.94409_x64.exe

exacqg\Vision

Exacqg Commend Integration Guide

Update and Verify Date/Time Configuration

It is critical that all cameras be synchronized to the same time as the exacqgVision server. If cameras are not
synchronized then recorded video may not align with recorded audio when looking at Search results. Perform

these following steps:

0
Q Fiter (%]
h Groups -
-0 Maps
@ Views
Tours
--58 Layouts
o & Enterprise
- (No Group)
=8 exacqVison Server
5 == Configure Syst
=-a ¥ Add IP Cameras
i <N Camera Recording
) Audic Inputs/Outputs
-3 Trigger Inputs
IE Alarm Outputs
O Add Security Integrations
+-§88 System Audio
i Storage
) Serial Ports
é Senal Profiles
B4 Notifications
1-{8) Auto Bxport
o Event Linking
¢ Schedule
|- Archiving
& Users
=-i2) Demo Servers
i {2 Engineering
-3 Legacy Servers
+ @ exacqVisson Acti Server
[ @ exacqVision Arecont Server
[+ B9 exacqVision Asis Server
i B exacaVision Bosch Server

o
-

m

Select Configure System
Select Date/Time tab

PWNPE

Configure System

|'System> Date/Time | Network AcliveOn«tory/‘LDAP[Update]OmboundCovme(bons

Time and Date

1 2

System Time: 02:57:55 PM

< April, 2016 L4

Sun Mon Tue Wed Thu Fn  Sat
21 =B 29 330 3 1 2
3: 4% .5 6 S I8 8
10 1 12 13 1[15] 16
17 18 19 20 2 2 2
24 2% 26 21 2B 20 3D

oy & g

Time Zone:
(GMT-05:00) £Easten Time (US & Canada) -

@ DST

Time Server:
‘ pool.ntp.org

Standard

V| Enable Time Server

. IP Camera Time Server

"~ Enable Override

’ e

Set your Time Zone and DST setting
Enter time server of your choice, pool.ntp.org is used in this example. This is the time source that

ncel

exacgVision recorder will synchronize with. If the recorder does not have access to the internet you
may have an alternative time source within the network that you can use. Or just set the time manually.

5. Check Enable Time Server - This is will cause the exacqVision recorder to advertise itself as an NTP
server. Please set your cameras’ configurations to use exacqVision as their NTP server.

6. Click Apply
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Add IP Cameras

\/ exacqVision Client

Bl

i - Q iexacq\/lsmn}

B Q[

Q Filter [X]
Systems

£ Add Systems
- Client
@ Indicators

[ Event Monitoring
“h Groups

¥ Maps
Views
Tours
Layouts
Enterprise
xacqVison

AddIP Cameras
5.5 Camera Recording
& Video 101
N Video 104

M video 103

Select RTSP

PwNPE

Click Apply

IP Camera List

Add IP Cameras

Enabled Address Make » Model MAC Firmws: #
1 10.16.9.239 Tllustra Essentials  [ESOIMFBNWIY 00-50-F9-E8-29-C4 2.420.0
=] 10.16.6.22 Inaxsys
¥ 1016213 IQeye 1QA32ZNX 00-50-14-18-0E-34  Versior
risp:/127.0.0.1:8554/10 #timestamp=server S|
V] rtspy//127.0.0.1:8554/102%timestamp=server  RTSP
V] rtsp//127.0.0.1:8554/103%timestamp=server  RTSP E
rtsp:i//127.0.0.1:8554/104#timestamp=server  RTSP
10.16.6.61 Samsung SND-5011 00-09-18-72-6C-77 12213
¥ 1016216 Vivotek FD8134 00-02-D1-0D-78-4D  FD8134 ™

| il ] »

(o) (it |

IP Camera Information
Device Type: |RTSP
Hostname/IP Address:
Port:

Username:

Password:

Password Confirm:

rtspi//127.0.0.1:8554/10 1% timestamp=server

Cancel

Enter rtsp://127.0.0.1:8554/101#timestamp=server
No username or password required

Repeat this for each module on the Commend System that you want to receive audio from, substituting 101 for
102, 103, and so on. Ensure they are in a Connected state. (scroll to the right).

WWW.exacg.com
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Audio Inputs/Outputs
Verify the audio channels have been created and are enabled

\/ exacqvision Client

Q@
Q‘ | exacg\ision

B Q% £ 3

O Fiier Audio Inputs/Outputs

% Systemns
{52 Add Systems
- [ Client
@ Indicators
[e® Event Monitoring
1} Groups
T Maps
~ Wiews
-] Tours
@ Layouts
[}ﬁ Enterprise
-89 exacqVison Se
=-£2 Configure

Record
Enable:

8 Audio
puc: Channel Name:
IQeye IQAIZN3G 00-50-1A-14-0E-34

1 Input 1 Enabled

RTSP:

1 Commend Sudio Enabled

Commend Audio Enabled

Commend Audio Enabled

m Audio Inputs/

; tputs
4 Trigger Inputs 3 Cormend Audio Enabled
L Alarm Outputs
- Add Security Integrations
;m System Audio Apply Cancel
Chmvmnn

Communication:

Recording
Mode:

Recording Disabled

Listen

Event Recording

t Recording

Event Recording

Event Recording

1. Select Audio Input/Output
2. Rename each RTSP Audio Channel to Commend Audio 101 and so on for 102, 103, etc.
3. Ensure each channel is enabled
4. Click Apply
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Serial Profile

Configuration
Systems

D Add Systems
- Client
Q Indicators
[P Event Monitoring
% Groups
-8 Maps
Wiews
Tours
58 Layouts
-3 Enterprise
= exacqVison Server
EF=) Configure System
=& AddIP Cameras
. 15N Camera Recording
& Video 101
M video 104
- Video 103
= Video 102
D) Audio Inputs/Outputs
48] Trigger Inputs
AE Alarm Outputs
tegrations

4 Serial Profiles
B4 Notifications
(&) Auto Export

- Event Linking

17| Schedule

8 Archiving

8 Users

1.

2. Click New
3.

4. Enter Start
5. Enter End
6. Click New
7.

8.

9. Click Apply

Serial Profiles

Data Retention

Days to Retain Data; 63 = Bpply | Cancel
Profile Selection Serial Preview Profile Configuration
AT T Port Name: [Commend Data 101 - MName: Commend Serial Profile

Port Status:  Connected. SOT marker:  Start

[7] Show Raw Data
Marker Type: | Standard
EOT marker: End

Case Sensitive: [V]

G
Everit Keywords i Line Masks I String Replacements I Rules 1

[ Select All

String Enable
[T 'From=101
[T] 'From=102 ]
[] From=103 7]
[] From=104

[ Case Sensitive

4 ’
Newr Delete m Send To... Zpply Cancel

Select Serial Profile from the Configuration Tree

Enter name, i.e. Commend Serial Profile

Select Event Keywords
Enter From=101 in Event Keywords

Repeat steps 6 - 8 for 102, 103, and so on.

WWW.exacg.com
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Serial Ports

0 guratio
Q ritér ) Serial Ports
£ systerns -
&2 Add Systems e
- Client MName Use Port 4 Profile / Protocol Baud Rate DataBits Stop Bits Parity  Flow Contro Max Line Lengt Line Ending  Timeout Status
Q Indicators s g COML Unused [=]com1 [None 9600 8 1 None  |None 80 <eol> 300 Unused
3 z‘:z:;:"""'t“'""g com3 Unused [=]coms [None 3500 8 1 None  |None 80 0 Unused
17 Maps
Views
Tours
- Layouts N
5% Enterprise E
= exacqlfison Server |
=-&3 Configure System
. &8N AddIP Cameras P
=N Camera Recorg
@ Video 101 Select  Name Use Profil & Typ Address Port Max Line Lengt Ling Ending  Timeout Status
! Video 104 ] CommendData 101 POS t’Commend Serial Profile \LlTCP Listener \Ll 127.0.0.1 7271 80 0 Connected.
=N Video 103 [ CommendData102 POS [~ commend Serial Profile |« |TCP Listener [ +]127.0.01 22T 0 Connected.
-0 Video 102 | [ CommendData103 POS Cormmend Serial Profile | | TCP Listener 127001 . m 0 Connected.
b A‘fdlo Inputs/C [[]  Commend Data 104  POS Commend Serial Profile TCP Listener 127.0.0.1 7274 80 0 Connected,
Trigger Inputs
Sk Alarm Outputs
Add Security Integ
System Audio
orage
m Delete Apply Cancel
<«

Select the Serial Profile you just created, i.e. Commend Serial Profile

1. Click Serial Ports
2. Click New
3. Type a meaningful name i.e. Commend Data 101
4,
the Live View page of exacqVision)
5.
6. Select TCP Listener
7. Enter 127.0.0.1
8.
9

10. Ensure Connected status

Select the “Use”. (This selection has no functional bearing. It is used to change the icon that appears on

Enter port that was configured in the exacqVision RTP Shim configuration, i.e. 7272 in this case
. Max Line Length, Line Ending and Timeout can remain unchanged

WWW.exacg.com
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Event Links

The exacq Commend integration will require two event links per Commend module for recording audio and
video.

Create Audio Recording Event Links

Configuration
Q. Fiter ) Event Linking
&3 Systems 1| Sesver Actions
-@" Add Systems
gk Client Log Event Type  Event Source Action Type Action Target Pre Trigger  Post Trigger  Status
| @ Indicators [ Serial Part Commend Data 101 - From=101 Record Audio Commend Audio 101 0 0 Off
{-IgP Event Monitoring ) Serial Port Commend Data 103 - From=103 Record Audio Commend Audic 103 0 0 Off
%R Groups [# Serial Pot  Commend Data 104 - From=104 Record Audio  Commend Audio 104 0 0 Off
i Maps 4 Serial Pt Commend Dats 102 - From=102 Record Audio  Commend Audio 102 0 0 off
B Views
Tours
B8 Layouts
&%) Enterprise =
= ._j (No Group)
| exacqVison Server
a1 &% Configure System
" nt Source ion Type ction Target Pre Trigger
Hles ommend Data 101 one Commend Aucio 101 18 IR
- one X Commend Dats 101 - From=101 ord Video Commend Audio 102 | | <
&) Auto Rport i Commend Data 101 - From=102 y Commend Audio 103
&° Event Linking Commend Data 101 - From=103 | Qutput Trigger Commend Audio 104 © Post Trigger
17| Schedule 4 Senal Profile Commend Data 101 - From=104 Ny Audio Input 1
& Archiving Health Commend Data 101 - Record Camera Front Desk Auto Bxport Audio Input 2 = | a 7 Seconds
- IP Camera Connection Commend Data 101 - Rule 2 PTZ Preset Audio Output 1 | z
| 8 Users Soft Trinnee =1 [Commend nara10? 3 {Audin Outoue >~
=42 Demo Servers
41 {2 Engineenng
#1423 Legacy Servers Log Settings
® ©° exacqVision Acti Server "M b % -
4 B* exacqVision Arecont Server o fyztoke i =
#DF exacqVision Axis Server
B ©° exacqVision Bosch Server de Cancel
45 exacqVision Edge - Axis P1247 -
1. Select Event Linking
2. Click New
3. Select Serial Port
4. Select Commend Data 101 - From 101
5. Select Record Audio
6. Select Commend Audio 101
7. Click Apply
Repeat this process for modules 102, 103 and so on.
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Create Video Recording Event Links

Configuration

Q Fitter <) Event Linking
E Systems i Server Actions

= Add Systems

3 [} Client Log  EventType  Event Source Action Type Action Target PreTrigger  Post Trigger  Status
Q Indicators v SerislPort  Commend Data 101 - From=101 Record Audie  Commend Audso 101 0 0 off
[g Event Monitoring v Serial Port  Commend Data 103 - From=103 Record Audio  Commend Audic 103 0 ] off
Jh Groups ¥ Serial Pot  Commend Data 104 - From=104 Record Audic  Commend Audio 104 0 0 off
m Maps v Senal Port Commend Data 102 - From=102 Record Audie Commend Auwdso 102 ] ] Off
) view: @ Serial Pot  Commend Data 101 - From=101 Record Video  Video 101 9 0 Off
B Tours ¥ SealPot  CommendDatai02-From=102  RecordVideo  Video102 [0 0 off

] E l"""“f v Senasl Port Commend Data 103 - From=103 Record Video Video 103 ] 0 Off

¢ Enterprise S| | serslPor  CommendDatal(d-From=104  RecordVideo  Video 104 0 0 o

=1 (No Group)
= 9’ exacqVison Server

> & Configure System

(#1D Engineering
@-2) Legacy Servers
5 ©° exacqVision Acti Server
] @ exacqVision Arecont Server
-0 exscqVision Aus Server
— 3
1w Q" exacqVision Bosch Server

ﬁVNew

Log Settings

Maximum Days to Keep)

B |

=-8® exacqVision Edge - Axs P1347 -

Select Event Linking

Click New

Select Serial Port

Select Commend Data 101 - From 101
Select Record Video

Select Video 101

Repeat this process for modules 102, 103 and so on.

{ g nt Source Pre Trigger

{ ommend Dats 101 -

B Commend Data 101 - From=101 Record Video c A ST
@) Avto Exp Commend Det= 101 - From=102 Record Audio
o Event Linking Commend Data 101 - From=103 Output Trigger Past Trigger

_ 7 Schedule £ Serial Profile Commend Data 101 - From=104 Notify
| - Aschiving Health Commend Data 101 - Record Camera Front Desk Auto Export 0 - Seconds
' 1P Camera Connection | Commend Dasta 101 - Rule 2 PTZ Preset

& Users Saft Trinaer ~|  |CommendData102 e

Cance
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Search and Playback

Timeline Search

Make a few calls between the modules you have configured in exacqVision and then do a search.

\/ exacq\ sion Client E@
[l G @ exacaVision
4| Commend Dats 104 | Commend Data 102 | »
From=102 To=101 | [
Commend Data 101 - From =101 - Serial Port
Commend Data 103 - From =103 - Serial Port No Video
: UQ Commend Data 104 - From =104 - Serial Port
@-[7|@ Commend Data 102 - From =102 - Serial Port
No Video No Video
Search Range @u ’ Paused [ﬁ m
" 41572016 @] - *7"n}.’.’.’}ﬁr.....f.’...,..... R R T R ...g, :
. Start Time:  02:32 PM 2 ® . ' | 02355 |°2:5° e ‘0300 |°305 |oa iC] ¥
Commend Data 10]
41572016 B~ 1) Com mend Audio|
& Video 101
End Time: 03:02 PM Commend Data
[@c d Data 103
1 [ Search ] [ Quick Export: ] 1 Commend Audio|
_NVideo 103
S | Legend _ECnmmendData] ‘
M Cameras Mation: | r't.‘ommend Data 104
¢ ¢ 1 Commend Audiof
K Groups Alarrn: I iVideo 104
-[Y Maps Free Run: | _ECommendDah]
Sl None: |@ commend Data 107
,;‘ﬁﬂs Smart Search: [N i Commend Audiol
/ bokmarked: _iiVideo 102
Q Events Bookmarked ‘: _ECnmmend Data ]|
7% Cases
0 0.00KBfs  Friday, April 15,2016 3:27:28 PM
1. Click the Search button
2. Click Events
3. Select the top level checkbox to select all Events
4. Enter time range
5. Click Search
6. View and playback results
7. To hear the audio for a particular event group select the group by clicking on the Even Link Group Name.

Notice the other event groups’ audio channels are disabled for playback. You can only have one audio
channel play back at a time. To listen to a different audio select the event group for which you want to

play back and hear the audio.

Selecting the serial data here will place the cursor at the beginning of the associated recorded segment..
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Event Search

Event Search is useful with this integration.

‘ exac\ision Client
E?E%

[F=5 E=8 )
. I:E Gl‘exacq\/lsuon
erCh EVENtS %) Image Size Result Giers 4| Commend Data 104 = Commend Data 102 »
ilter
@ et Smaller ) Larger  [TJEvent  [IMotion  [Z]Alarm [_From=102 To=101 | [
:J""-é’ G Displaying 2 of 11 results
=2-¥ exacqVison Server
-[V/@ Commend Data 101 - From=101 - Serial Port Source Start & End Duration
-[¥/@ Commend Data 103 - From=103 - Serial Port
-[7/@ Commend Data 104 - From=104 - Serial Port
- [7/@ Commend Data 102 - From=102 - Serial Port
B Video 101 02:43:18 02:44:20 00:01:02
Search Range ﬁ vz L e e L R R L R e R e i+ |
| 02:35 02:40 02:45 [02:50 02:55 03:00
F 02:31:12| | a
4/15/2016 O [@commendData 101 -Fro
Start Time:  02:32 PM z ©))Commend Audio 101
& Video 101
4/15/2016 O~ | FACommendData101
) .. [@commendData 103-Fro
End Time:  03:02 PM 2 Corrend Aidic 103
[ seen_] i
Commend Data103
|@ Commend Data 104 - Fro
— Legend i) Commend Audio 104
| N Cameras Motion: [N _NVYideo 104
= Commend Data 104
| Groups Alarm:
‘ig ; : _ |@ Commend Data 102 - Fro
\E! Maps ree Rur: [N 1)) Commend Audio 102
= Nome: [ ] iVideo 102
— Smart Search: £ Commend Data 102
@) vents Bookmarked: ]
|
0.00kB/s  Friday, April 15,2016 42427 PM

1. Select Search
2. Select Event Search
3. De-select Event and Motion from the Results Filter leaving Alarm checked

Perform the same search tasks as in the previous step by entering time range and clicking the search button.
Now the results will show up grouped as Alarm based events in the search window. Event Link triggers are
considered Alarms in exacq.

4. You can highlight the Alarm based recording by clicking on it
5. Then click Play. The Search window will change back to the timeline search style to play back the
recordings.

exacqVision Support
(Technical Support, Training tools, and more)

Website: https://exacqg.com/support/
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