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1. PLUG THE GATEWAY INTO YOUR NETWORK
Connect an Ethernet cable from a router which has access to the 
Internet to PORT #1 on the back of the Gateway. If you are using a 
PoE switch for your cameras, plug that into PORT #2 on the back of 
the Gateway and then plug your cameras into the PoE switch.

2. GET THE CLOUDVUE MOBILE APP
Install the Cloudvue mobile app, get it for free from the Apple App 
Store or the Google Play Store. If have you already have a Cloudvue 
account, click LOGIN. If you do not, click on CREATE ACCOUNT.

3. REGISTER THE GATEWAY
In the Cloudvue mobile app, click on the + sign in the upper right 
corner. Click on ADD CLOUD GATEWAY. Enter a NAME for the 
gateway then click on SCAN BARCODE to scan the MAC address 
of the gateway or manually type it in. Then click on the ADD button.

4. LOGIN ONLINE
Go to: www.cloudvue.ai from your web browser (Google Chrome 
preferred) and click on LOGIN then click on CLOUDVUE. Login with 
the same credentials as the mobile app.

5. ADD CAMERAS
Once logged in, click on SETTINGS and then click on DEVICES, 
then click on SCAN FOR DEVICES. The system will automatically 
find any compatiable cameras on your network, click on the ADD 
button to add them to the Gateway.

5. GET SUPPORT
Contact your authorized Cloudvue dealer for the fastest technical 
support or call us at (888) 754-4543.

www.cloudvue.ai/support
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