
Scalable Deployments 
Choose your version from 4-100 cameras

Cloudvue Gateways
Easily migrate and streamline video to the cloud 

Multiple Storage  
Configurations
On board or cloud storage options

iOS and Android apps 
Compatible with iPhone and Android 

Cyber Secure 
NDAA compliant, exceeds JCI security  
requirements

Cloud First Design 
Easy installation without the need  
to forward or open ports

Full Featured Cloud VMS 
Cloud UI for live, recorded video  
and analytics



TCGD Gateway TCGK Gateway TCGT Gateway TCGP Gateway TCGS Gateway TCGHR Gateway

Standard Gateways 
Internal Storage

TCG4D1  
(1TB)

TCG16K1  
(1TB)

TCG24T4 (4TB) 
TCG24T8 (8TB) 

TCG24T12 (12TB) 
TCG24T16 (16TB) 
TCG24T24 (24TB) 
TCG24T32 (32TB) 
TCG24T40 (40TB)

TCG32P4 (4TB) 
TCG32P8 (8TB) 

TCG32P12 (12TB) 
TCG32P16 (16TB) 
TCG32P24 (24TB) 
TCG32P32 (32TB) 
TCG32P40 (40TB)

TCG40S4 (4TB) 
TCG40S8 (8TB) 

TCG40S12 (12TB) 
TCG40S16 (16TB) 
TCG40S24 (24TB) 
TCG40S32 (32TB) 
TCG40S40 (40TB)

TCG100R36 (36TB) 
TCG100R72 (72TB) 
TCG100R96 (96TB) 

TCG100R120(120TB)

Special Gateways TCGVBOX02 2 cameras per box, no on-board storage, 4G cellular networks, IP66, NEMA 4X,  
10”x8”x16” (HxWxD), 120VAC

Size + Weight
Length 4.72 in (120mm) 4.64 in (118 mm) 11.0 in (279 mm) 25.5 in (648 mm)
Width 7.48 in (190mm) 5.82 in (148 mm) 8.27 in (210 mm) 17.2 in (437 mm)
Height 1.72 in (44mm) 1.72 in (44 mm) 9.45 in (240 mm) 3.5 in (89 mm)
Weight 2.65 lbs (1.2 kg) 2.2 lbs (1 kg) 15 lbs (6.8 kg) 72 lbs (32.6 kg)
Construction

Material
Steel, Plastic,  
1x 40mm Fan

Rugged Aluminum 
Fanless

Steel, Plastic

Camera Support
Maximum Cameras Up to 16 Up to 24 Up to 32 Up to 40 Up to 100
Manufacturers Supports most cameras from leading manufacturers
Audio Two-way audio speaker support
Standard ONVIF compliant
Connections
Ethernet 2 x 1GB ETH
Operating Environment

Temperature
0°C to 40°C

(32°F to 104°)  
RoHS Compliant

0°C to 40°C
(32°F to 104°)

Web Browser Interface Responsive design / No plugins / Common browser support
Mobile App Interface iOS, Android native apps
Setup Plug + play Installation, auto camera configuration
Hyper View View 24 hours in 60 seconds
Motion View Live video view from motion detecting cameras only
Cloud Drive On-demand cloud storage, record on motion or schedule, save bookmarks or clips
Site View Floor plan camera maps, drag and drop interface, live camera views
User Management Unlimited users, custom permissions, local/remote management, custom camera views per user

System Management
Enterprise status dashboard, remote troubleshooting, process RAM/HDD/memory status, health check/check speed, 

bandwidth utilization, user/subscription management
Scheduling Day/time/camera/custom recording

Live Video
Fast global live video, custom layouts/views, full screen playback, digital PTZ, optical PTZ/presets,  

multiple location views

Recorded Video
Timeline search with preview, event search with preview, Hyper View search, full screen playback, search date  

and time, bookmark/comment save clips
Analytics / Intelligence
All Cameras Motion, People, Vehicle, Heat Map
Illustra Pro Cameras People count, object detect/remove, linger, dwell, enter/exit, crowd, queue
API Open RESTful API
Language Support English, French, Italian, German, Spanish, Russian, Portuguese

Specifications

TCG100R
100 Cameras, 36-120TB

TCG16K  
16 Cameras, 1-2TB

TCG24T  
24 Cameras, 4-40TB

TCG32P  
32 Cameras, 4-40TB

TCG40S  
40 Cameras, 4-40TB
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