
Cloudvue 22.9 Release Notes

Cloudvue 22.9 
Dear Customers, 
Cloudvue is proud to announce the latest update to our Cloudvue platform, version 22.9. This update contains Cloudvue, 
Cloudvue Manager, Cloud Gateway, Mobile Apps, and Illustra Cloud Camera updates, which will be deployed during the 
scheduled maintenance window from Wednesday, February 1, 2023 through Monday, February 6, 2023. There is no action 
required on your part and all gateway devices and cloud cameras will automatically update and reboot during the 
maintenance window.  All new features, improvements and enhancements will be automatically available to you once 
the maintenance window has closed.

Improvements and Features and Enhancements 
The following improvements, issue resolutions and integrations are included in the 22.9 release. 

Improvements 
• Digital vs Optical zoom improvements
• Mobile app UI / UX improvements
• Archived bookmark performance improvements

Issue resolutions 
• Device ID information missing for panel less and panel-based reader
• Users page UI utilizing other languages

(German, Spanish, Italian, Portuguese, Russian, and French)
• Connectivity issue while enrolling KT-1
• Removing a camera in Cloudvue forces user back to login page
• ONVIF: Multi-stream crash when choosing proper encoding using compatible encoders
• Video intelligence reporting icon
• The Search Access Controller table does not display the version number of the controller in the Version column
• Clarify Hyperview error message

New Integrations
• Illustra Pro Gen 4 Mini-Dome – IPS04-D12-0I04 as a C2C (later update)
• Illustra Flex Gen 4 Mini-Dome – IFS08-D13-ITA4 as a C2C (later update)
• Illustra Flex Multisensor - IFS16-M10-BT03 as a C2G (requires POE+)
• Speco O4VT1M Integration

We invented cloud video surveillance in 1999. We have been
continuously innovating and pushing the boundaries of cloud
technology ever since we started. This makes us the leading
experts in cloud video surveillance and gives Cloudvue a proven
track-record for reliability.

Today, thousands of businesses and organizations trust Cloudvue
to simplify surveillance, streamline access control, and provide
powerful intelligence that improves security operations and helps
with organizational efficiency.

Learn more about Cloudvue’s 20 years of cloud video surveillance
and security technology innovation at www.Cloudvue.io today.

D i scove r  wha t  C l oudvue  can
do  fo r  you

Security as a Service. Cloud Video Surveil lance. Cloud Access Control. 


