
We invented cloud video surveillance in 1999. We have been 
continuously innovating and pushing the boundaries of cloud 
technology ever since we started. This makes us the leading 
experts in cloud video surveillance and gives Cloudvue a proven 
track-record for reliability.

Today, thousands of businesses and organizations trust Cloudvue 
to simplify surveillance, streamline access control, and provide 
powerful intelligence that improves security operations and helps 
with organizational efficiency.

Learn more about Cloudvue’s 20 years of cloud video surveillance 
and security technology innovation at www.Cloudvue.io today.

D i scove r  wha t  C l oudvue  can 
do  fo r  you

Security as a Service. Cloud Video Surveil lance. Cloud Access Control.       

Cloudvue 22.4
Dear Customers, 
Cloudvue is proud to announce the latest update to our Cloudvue platform, version 22.4. This update contains Cloudvue, 
Cloudvue Manager, Cloud Gateway, Mobile Apps, and Illustra Cloud Camera updates, which deployed during the scheduled 
maintenance window from Monday, April 18th, 2022 through Friday, April 22nd, 2022. There is no action required on 
your part and all gateway devices and cloud cameras automatically updated during the maintenance window. All new 
features, improvements and enhancements are automatically available to you. 

Features and Enhancements 
The following improvements, issue resolutions, and added camera support are included in the 22.4 release. 

New Features 
• Allow ONVIF PTZ cameras to use movement controls even if they disallow tokens 
• Ability to add an existing user to a device in Cloudvue
• Expanded the VMS details report to include architecture
• Illustra essential firmware updates to optimize performance
• Added functionality to Support Specialist role to enable, disable, and migrate devices 
• Improved accuracy and more granular searching in the timeline 

Issue Resolutions 
• Enhancement to recording upload schedule
• Improve Motion indicator refresh function
• Add Default schedule for alerts
• Motion snapshots missing from alerts
• Cloudvue manager report performance upgrades
• Scan for cameras error messaging improvements
• Subscriptions not activating devices
• Unable to download a video around a cloud motion event
• Timeline jumping while manually selecting a time
• Motion previews do not always load properly
• Ensuring aspect ratios match across previews 

Added Camera Support
• Illustra IPS12F27OI02 (12MP Fisheye) 
• Axis P3245-V
• Axis P3245-LVE
• Axis M3015
• Axis Q3515
• Axis M1135

Cloudvue 22.04 Release Notes

Video Surveillance 

• Use Your Existing Cameras: Cloudvue Gateways can connect 
almost every camera on the market today. Use your current 
cameras or buy the brands you like the most and have them all 
connected under one centrally managed platform. 

• Add New Cloud Cameras: Choose from a variety of cloud 
cameras up to 8MP and PTZ with built-in storage and smarts 
- no need to purchase NVRs, backup servers, or bridges. Every 
camera includes integrated intelligence and supports recording 
in camera, in cloud or both. 

• No Network, No Problem: Cellular solutions plug into a standard 
power outlet and connect two cameras directly to the cloud 
using 3G, 4G and 5G networks. These are commonly used for 
gates, parking lots, remote properties, construction sites and 
other areas without typical network access. 

• Video Storage Your Way: Store data locally using cloud cameras 
or choose from a variety of cloud gateways to meet any storage 
challenge. Cloud storage is available with 4K resolution for up to 
5 years. Hybrid storage options are also available. 

Leve r a g i n g  t h e  c l o u d  t o  e l i m i n a t e  c o s t  a n d 
s i m p l i f y  s u r ve i l l a n c e

P o w e r f u l  t e c h n o l o g y 
m a k e s  s e a r c h i n g  a n d 
s h a r i n g  v i d e o  f a s t e r 

S i m p l e  t o  u s e  l i v e  v i d e o

Centra l ized surve i l lance management 
for  your  ent i re  organizat ion
  

C o n n e c t  C l o u d  C a m e r a s  d i r e c t l y 
t o  t h e  c l o u d  i n  s e c o n d s 

C o n n e c t  e x i s t i n g 
c a m e r a s  w i t h 

C l o u d  G a t e w a y s 


