exacq\Vision CCURE9000 Integration Guide

Overview

The purpose of this document is to describe the process of integrating the C:CURE 9000 access control
system with the exacqVision VMS system. The examples shown here are specifically show the C-:CURE
Client and Server installation on the same system.

Requirements

Software version requirements:
FOR OLDER CCURE9000 VERSIONS
» exacqVision Server version 5.4 or later with Professional or Enterprise license
« C-CURE 9000 version: 2.2 or later
* HDVR driver version 2.2.44.14 (to become exacqVision driver)

NOTE : C-CURE 9000 version 2.30 and later no longer require special licensing for exacqVision and the
HDVR driver to be installed separately.

MOST RECENTLY TESTED VERSIONS

* exacqVision Server version 19.06
* C-CURE 9000 version 2.80

INSTALLATION TIP: It is recommended that the exacqVision server and C-CURE 9000 software be
installed on separate systems. This will eliminate potential problems such as exacqVision Web Service
competing with C-:CURE 9000 for port 80.
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Installation

1. Download the C-CURE 9000 installation files from www.swhouse.com

2. Open that extracted folder and run Setup.exe
3. Select C-CURE Client and Server

Y victor 5.4.1 + C«CURE 9000 v2.80 Installer *

Select the software you want to install

victor Unified victor Unified
Client and Server Client

@) American Dynamics @ American Dynamics

C+CURE C+CURE Client
Client and Server

4. Select the components needed for your installation.

&4 victor 5.4.1 + C-CURE 9000 v2.80 Installer X
Select the components you want to install

Servers SELECT ALL Web Components SELECT ALL

victor Application Server victor Web Service API

M Enterprise victor Web
W victor Auto Update C-CURE Web
- el
I C-CURE Auto Update
C«CURE Web Portal

C+CURE GO Web Service

Desktop Clients SELECT ALL

M victor Unified

-CURE 9000

(<]
EN  EEER

Language Pack
Auto Update
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5. If prompted, download and install Microsoft Application Request Routing

r 3
victor / C+CURE Web requires Application Request Routing
(ARR) version 3 to be installed on any system that is using
IS.

ARR can be downloaded from:
https://www.iis.net/downloads/microsoft/application-
request-routing

If you are unable to download ARR, refer to the Quick Start
Guide for instructions on how to obtain an offline installer

for ARR.
OK
A 4

6. Select Install SQL Server Express if you do not already have a Sequel database configured.
7. Choose passwords as prompted.

8. Click Next to continue the installation process. Once completed, you will be prompted to reboot
your system

victor 5.4.1 + C+CURE 9000 v2.80 Installer x

Select the Installation Location
C\Program Files (x86)\Tyco

B Install SQL Server Express

() victor Application Server O]

Server Type © Standalone @ Enterprise

Server Credentials © Local System Account @ Windows Authentication
Sl Server
Security

Enable Enhanced Security

Strong

Enable Client-Server Message Encryption

@ Advanced Configuration

e Lo LR TV N |
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Configuration

To add exacqVision Servers and cameras to the C-CURE system:

1. Rename the folder in the video tree. By default it will say “Company Name”

= o X

C-CURE 9000 - Administration Station (admin):{EF-CCURE-TEST]
C+CURE 9000 |

Operator Help

Q, Search (Ctrl+E)

=] - |Videa Folder o .

Video Tree Seaich
Video
18 Protocols
[ Exacg

BB Video Folder - ex; an
[ Save and Close [i Save and New

Name: [exacaVision /.

Description: |EV server

)‘( Options & Tools

. General Purpose Interface
@ Data Views

Configuration

.Ij‘ Hardware

3 Card Formats and Keys

\_f Areas and Zones

m Personnel

2. Right click on the folder, go to exacqVision/HDVR Video Server > New

= a X
C+CURE 9000

C.CURE 9000 - Administration Station (adrmin):(EF-CCURE-TEST]

Operator Help

A\ Search (Ctri+E)

B ~ |Video Folder &l o

Video Tree Search

Video
{8 Protocols
= =

B Eedit

K Delete

% Export selection...

Find in Audit Log...

Find in Joumal...

exacqVision/HDVR Video Server New

New Template D ® . . .

= »
& IntellexVideo Server »
& VideoEdge 4.0 Server »
Ge Auis IP Camera »

&, CCTV Switch »
3 Options B Video Tour »
Video View »

- General PurposemIerTace

Ei‘ Video

E Data Views
Configuration
{5" Hardware

J Card Formats and Keys

\.f Areas and Zones

28 Personnel
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3. Configure the exacqVision Server information and click Connect. This will connect the
exacqVision server to the CCURE server.

C-CURE 3000 - Adrministration Station (admin):[EF-CCURE-TEST] - [m] X

Operator Help C+CURE 9000
2 exacqVision/HDVR Video Server - exacqVision server - X

O, Search (Crt+ &) [l save and Close [i) Save and New

Name: | exacaision server J

B2 ~ Wideo Folder st [
Video Tree
video
[ Protocals Enabled

[ swacision General Alams  User Defined Flelds  State images

SeverID \ Import Cameras
Wideo Protorol exacqVision/HDVR

| Orline
Connection Configuration

User Name: |CCURE IP Address: 17213238224
Pasonar [sesesssesse | Commurnication Pat; 22608 s
Recnier Pasoward: [sosasesenns | Freset Setfng Timeot: (5 [3]

!

3 Options & Tools Serve Info
W Genersl purpose Interface L Sarver Ve
Sl || AP Versr

|

ﬁ' Video

[ ata views
Configuration
$4§¥ Hardware

(P card Formats and Keys

& reas and Zones
29 Personnel

4. Right click on the server you just created. Go to “exacqVision/HDVR Video Camera > New”

C.CURE 9000 - Administration Station (admin):(EF-CCURE-TEST] - o X
Operator Help C+CURE 9000

O, Search (Ctri+E)

© - |eacqVision/HOVR Video Server | _
Video Tree Search
Video

(8 Protocols

[3 exacavision

& exec B Edit
K Delete
[ Setproperty
&y Addto group
% Export selection...

Find in Audit Log...

Find in Journal... C * C U R E 9000

Set GIS Location...
Associate Tag..

x Options & To Associations f
. herai i llg exacqVision/HDVR Video Camera /b New

¢ Video
m Data Views
Configuration

,‘? Hardware

& Card Formats and Keys
\_f Areas and Zones

28, Personnel

e+
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5. The next window that appears allows you to select, name, and configure the cameras connected
to the exacqgVision server.

9 exacqVision/HDVR Video Camera - camera 1 - X

| Save and Close [ Save and New |

Name: |camera 1 l

Description: |
Enabled
General  Alams  User Defined Fields  State images
Pressts
Camera Type: Dome
Camera|D: 459264 Q3505 v Create Delete
Go To Preset
Pan/Tilt
Ke 22
€« 3
Z¥N
speed |
Zoom
. Out - In .
Speed '

Note: PTZ presets can be configured from here or from within the exacqVision client.

Creating Soft Triggers

Soft Triggers can be configured in CCURE and then be used in exacqVision for event linking. To configure
this, start with the Alarm section of the camera configuration in CCURE’s Administration Station.

Right click on the camera under the desired server

In the “Alarms” tab, configure a camera specific event.

Configure which EV server and camera the event will be based on.

Under the “Action Type” tab, select Soft Trigger. This will be displayed in the “Details” column.

vk wNE

In the “General” tab of this camera configuration menu, note the Camera ID number. This will
be used in for event linking in the exacqVision client.
6. Click “Save and Close” in the upper left corner.
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C.CURE 9000 - Administration Station (admin)[EF-CCURE-TEST]

Operator Help

* | exacqVision/HDWR Video Carnera

Yideo Tree ] Search
Wideo . » .
E@ Protocl ;. exacqtision/HOWR Video Camera - 00_SMO-6034R — b
Totocols
exacgvision E§ave and Close E Save and Mew
= B
& 005N Name: |00_SND-6024F;
[ nputt Drezcription:
= Ev2
g 0O_AT
g 015N Enabled
i tnpu General Alams  ger Defined Fields  State images
E | T
£ Input
= Add =y Remove
Property Walug Action Details Schedule
» | Wideo Camera Alarm Alarm “ideo Camera tTrigge Always

C+CURE 9000

5{ Options & Tools
. General Purpose

t Video
E Data Wiews

Configuration wﬂf [
| -

kareas i — Camera: |00_SNO-G034R o]

.;3" Hardware
28 personnel

'ﬁ—? Card Formats and Keys il

General  Alams  User Defined Fields  State images

Camera Type: | Fixed e

k Camera ID: e
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Configuring Event Linking in exacqVision

In the exacqVision Client, go to Event Linking.
Select Soft Trigger as the Event Type.

In the Event Source section, you will see the Camera ID number mentioned in step 6 above.

For more details on configuring Event Linking, please see the Event Linking section of the exacqVision

User manual.

\/ exacqUision Client

BQ %

Q, Filter Q

& Client
& Indicators
Ig® Event Monitering
2 Groups
) Maps
Views
Tours
B Layouts
T Video Walls
Enterprise
=-8P 1234586
&3 Configure Sys.
12 Add P Car
{5 Camer
H SN
A Audio
& Trigge
i K Alam
Y Add Secur
- F8 System AL
Al Audio
{3 Storage
-] Serial Ports
A Serial Profiles
4 Notifications
(&) Aute Export
&P Event Linking
[ Schedule
® Archiving
{29 Associations
L@ Custom Ie
L..4@ File Manag
o @ Users

< >

“

& Change Passw
v

- a X
Ed ] exacq\ision
Event Linking

Server Actions

Log  EventType E. Atleast Action Type Action Target PreTrigger  PostTrigger  Status

Soft Tigger 4. Immediate Record Video SNO-6084R 0 0 N/A

Event Type Event Source Action Type Action Target Pre Trigger

Video Motion ~ None SNO-6084R -

S d

Video Loss Record Video El = SRS
Input Trigger Record Audie

Serial Port Output Trigger Post Trigger

Serial Profile

Health [0 ] seconds
IP Camera Connection

Soft Trigger Security Trigger

Time Trigger

Analytics

Source Group

Outbound Connection [tastsatLeast 1 | seconds

Security Integration Connection

Security Integration Alert v New Edit Delete

Log Settings

Maximum Days to Keep Logged Events: =

New

Delete

Apply

Cancel

Adding Door Control Panels

For more information on connecting control panels to the CCURE system, see Hardware Configuration
Guide provided with your installation.

This can be found by default in C:\Program Files (x86)\Tyco\CCURE Client\Manuals

Connecting Control Panels to exacqVision

Refer to the Native exacqVision Client — Ccure9000 Integration Guide found HERE
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https://docs.johnsoncontrols.com/exacq/reader/hpAy9fU9ZD6w8W3oocpDBA/dek_o_bAF7DC4Dfc9qqnCQ
https://docs.johnsoncontrols.com/exacq/access/sources/dita/map?brand=Exacq&prodname=exacqVision+Professional+and+Enterprise&version=19.09&ft:locale=en-US&ft:publication_title=exacqVision+Client+User+Manual
https://docs.johnsoncontrols.com/exacq/access/sources/dita/map?brand=Exacq&prodname=exacqVision+Professional+and+Enterprise&version=19.09&ft:locale=en-US&ft:publication_title=exacqVision+Client+User+Manual
https://cdn.exacq.com/auto/manspec/files/6bc5ab88-9008-e914-b558-076448204cef.pdf?response-content-disposition=attachment;filename=%22CCure%209000%20.pdf%22&rand=0.818149660242631
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Contact and Support

SOFTWARE HOUSE

e Sales

e Customer Service

e Technical Support

EXACQ TECHNOLOGIES +1-317-845-5710

e Sales

e Customer Service

e Technical Support
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