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Overview 

The purpose of this document is to describe the process of integrating the C·CURE 9000 access control 

system with the exacqVision VMS system. The examples shown here are specifically show the C·CURE 

Client and Server installation on the same system.  

  

Requirements 

Software version requirements:  

  FOR OLDER CCURE9000 VERSIONS 

• exacqVision Server version 5.4 or later with Professional or Enterprise license   

• C·CURE 9000 version: 2.2 or later 

• HDVR driver version 2.2.44.14 (to become exacqVision driver)  

NOTE :  C·CURE 9000 version 2.30 and later no longer require special licensing for exacqVision and the 

HDVR driver to be installed separately.  

 

 MOST RECENTLY TESTED VERSIONS 

• exacqVision Server version 19.06 

• C·CURE 9000 version 2.80 

 

 

INSTALLATION TIP: It is recommended that the exacqVision server and C·CURE 9000 software be 

installed on separate systems. This will eliminate potential problems such as exacqVision Web Service 

competing with C·CURE 9000 for port 80.  
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Installation 

1. Download the C·CURE 9000 installation files from www.swhouse.com 

2. Open that extracted folder and run Setup.exe 

3. Select C·CURE Client and Server 

 

4. Select the components needed for your installation. 

 

http://www.swhouse.com/
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5. If prompted, download and install Microsoft Application Request Routing 

 

6. Select Install SQL Server Express if you do not already have a Sequel database configured. 

7. Choose passwords as prompted. 

8. Click Next to continue the installation process. Once completed, you will be prompted to reboot 

your system 

6 
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Configuration 

To add exacqVision Servers and cameras to the C·CURE system: 

 

1. Rename the folder in the video tree. By default it will say “Company Name” 

 

2. Right click on the folder, go to exacqVision/HDVR Video Server > New 

2 

1 
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3. Configure the exacqVision Server information and click Connect. This will connect the 

exacqVision server to the CCURE server.  

 

 

4. Right click on the server you just created. Go to “exacqVision/HDVR Video Camera > New” 

 

 

3 
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5. The next window that appears allows you to select, name, and configure the cameras connected 

to the exacqVision server.  

 

 

 

Note:  PTZ presets can be configured from here or from within the exacqVision client. 

 

 

Creating Soft Triggers 

Soft Triggers can be configured in CCURE and then be used in exacqVision for event linking. To configure 

this, start with the Alarm section of the camera configuration in CCURE’s Administration Station. 

1. Right click on the camera under the desired server 

2. In the “Alarms” tab, configure a camera specific event.  

3. Configure which EV server and camera the event will be based on.  

4. Under the “Action Type” tab, select Soft Trigger. This will be displayed in the “Details” column. 

5. In the “General” tab of this camera configuration menu, note the Camera ID number. This will 

be used in for event linking in the exacqVision client.  

6. Click “Save and Close” in the upper left corner.  

5 
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Configuring Event Linking in exacqVision 

In the exacqVision Client, go to Event Linking.  
Select Soft Trigger as the Event Type.  
In the Event Source section, you will see the Camera ID number mentioned in step 6 above.  
For more details on configuring Event Linking, please see the Event Linking section of the exacqVision 
User manual.  
 
 

 
 

 

Adding Door Control Panels 

For more information on connecting control panels to the CCURE system, see Hardware Configuration 

Guide provided with your installation.  

This can be found by default in C:\Program Files (x86)\Tyco\CCURE Client\Manuals 

 

Connecting Control Panels to exacqVision 

Refer to the Native exacqVision Client – Ccure9000 Integration Guide found HERE 

 

 

https://docs.johnsoncontrols.com/exacq/reader/hpAy9fU9ZD6w8W3oocpDBA/dek_o_bAF7DC4Dfc9qqnCQ
https://docs.johnsoncontrols.com/exacq/access/sources/dita/map?brand=Exacq&prodname=exacqVision+Professional+and+Enterprise&version=19.09&ft:locale=en-US&ft:publication_title=exacqVision+Client+User+Manual
https://docs.johnsoncontrols.com/exacq/access/sources/dita/map?brand=Exacq&prodname=exacqVision+Professional+and+Enterprise&version=19.09&ft:locale=en-US&ft:publication_title=exacqVision+Client+User+Manual
https://cdn.exacq.com/auto/manspec/files/6bc5ab88-9008-e914-b558-076448204cef.pdf?response-content-disposition=attachment;filename=%22CCure%209000%20.pdf%22&rand=0.818149660242631
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Contact and Support 

SOFTWARE HOUSE 

 Sales 

 Customer Service 

 Technical Support 

 

 

EXACQ TECHNOLOGIES   +1-317-845-5710 
 

 Sales 

 Customer Service 

 Technical Support 

http://swhouse.com/Support/ContactDefault.aspx
http://swhouse.com/Support/contact_sales_default.aspx
http://swhouse.com/Support/contact_customer_service.aspx
http://swhouse.com/Support/Contact_Technical_Support.aspx
https://www.exacq.com/
https://www.exacq.com/
https://www.exacq.com/
https://exacq.com/contacts/sales/
https://exacq.com/support/
https://exacq.com/support/techsupport/

