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1 Requirements  
 
This integration can be installed either on separate servers or on the exacqVision server as a Certified Server Application (CSA). 
 
Minimum software requirements: 
 

 exacqVision version 5.0 or later 

 Agilence version 4.0.87 or later 
 
Certified Server Application: 
 

 This application is certified to run on:  
 

 Any exacqVision A Series server with the CPU, RAM, and hard drive upgrade 

 Any normally configured exacqVision Z Series servers 
 

 Use of this software on the exacqVision server negatively impacts the rated throughput of the server. This impact is rated at 
24 Megabits per second of write throughput. 

2 Configuration  
 

1. Obtain the IP address of the exacqVision server. 
2. On the exacqVision server, create a username and password with Power User privileges. Agilence software will log into the 

exacqVision server with this account to request video. 
3. The Agilence software should be installed by qualified Agilence personnel. If running the software on an exacqVision server, 

the Agilence software will be located on the operating system (OS) drive where the exacqVision software is installed. 
4. All SQL database files, temporary video files, and other files will be stored on the OS drive to minimize the impact to 

recorded video throughput. 
5. You should now be able to use the Agilence POS system. Please refer to the Agilence user manual for more details. 
6. The Agilence software will send a request to view recorded video based on the time and date of transactions investigated. 

 
The illustration on the following page shows the Agilence software running with an exacqVision system. 
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Agilence Software Running with an exacqVision System 
 

 


