exacqgVision Support

Portal

Samsung SPE-100/400 Causes Server
Crash

Symptom:

exacqVision Server crashes when connecting to a Samsung SPE-100/400 using the
native Samsung plugin.

Problem:
This encoder is only supported for use with the Onvif plugin (device type).

Additionally, the device firmware only supports HTTP version 1.0 but Live555
defaults to 1.1.

Solution:

Connect to the device with the Onvif device type on the 'Add IP Cameras' page.
Add the '#http=1.0" override option to the 'Hostname/IP Address' field.

If the device IP is 192.168.0.5, change it to read 192.168.0.5#http=1.0
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