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Portal 

SMART Attributes May Not Appear for 

LSI RAID Disks 

 

Symptom: 

S.M.A.R.T. attributes do not appear for hard disks attached to the LSI RAID 

controller.  

Problem: 

Issue introduced with exacqVision Server 9.2.3 when support was added for the F2A 

chassis model using the LSI HBA. 

Solution: 

Update exacqVision Server version to 9.4.0 or higher.   


