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PTZ problems with Axis Control Queue
enabled

Steps

PTZ control behavior using the exacqgVision Client can become erratic with Axis
cameras if the "PTZ Control Queue" has been enabled in the camera's web browser.
This is required in order to be able to use the camera's "Guard Tour" feature.

Axis has resolved this issue with a firmware change. This has been confirmed in-
house using firmware version 8.10.1. To confirm the proper settings, or if you are
using an older version of firmware, use the following steps.

1. In the exacqVision Client, navigate to the Camera's Settings page. Access
the "Mechanical PTZ > Settings" tab.
2. Set "Serial Port" to "Off".

| Display | Associations | Video | Recording | Motion | Suspect Tracking | Mechanical PTZ | Digital PTZ/ Fisheye | Schedule
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3. Navigate to the camera in a web browser and access "Settings > System >
Plain Config".
4. In the drop-down box, select "PTZ", then click "Select Group"
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5. Locate "PTZ UserCtlQueue UO:" and verify that the "Use cookie" setting is

disabled.
PTZ UserCtlQueue UO:
Priority: 10 [1..100]
Timeout time: 60 [1..3600]
Timeout type: activity
Use cookie:
User group: Adrinistrator

6. Scroll to the bottom of the page and click "Save".
7. Back in the exacqgVision Client, on the Camera's Settings page. Change the
"Serial Port" back to "IP".
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| Display | Associations | Video | Recording | Motion | Suspect Tracking | Mechanical PTZ | Digital PTZ / Fisheye | Schedule

| Settings | Presets Pan/Tilt
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Note: A delay of up to 3 seconds was noticed when sending the first PTZ command
before the Guard Tour stopped and allowed control.
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